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FIND OUT MORE

For more information, contact your 
Ruckus Partner Account Manager   
or visit the Ruckus Partner Portal.

Ruckus Ready Partner Program

BOOST YOUR SKILLS,  
PREPARATION, AND RETURNS 
WITH RUCKUS® TRAINING.
Ruckus training offers gold standard technical content, 
instructors, and results that are recognized and 
respected by networking professionals around the world.

Best-in-class training and education ensures that you 
can add real value with highly marketable skills.

REQUIREMENTS
Ruckus Ready Partner program partners are required to maintain and 
report a certain number of pre-sales, sales and technical personnel on 
staff and maintain the minimum requirements as outlined by each product 
category (Wired and Wireless). 

TRAINING DEFINITIONS

Accreditations: Non-proctored exams

Certifications: Proctored exams that are legally defensible

Technical accreditations and certifications older than 3 (three) years are 
considered invalid and do not count towards partner compliance.

In order to have the certification(s) and/or accreditation(s) count towards 
company compliance, individuals will need to use the same company 
email address across the Ruckus training systems.

TRAINING AND CERTIFICATION

The Ruckus Ready Partner program is subject to 
change or cancellation at Ruckus’s sole discretion.

Additional terms and conditions apply.

https://partners.ruckuswireless.com
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TRAINING AND CERTIFICATION

Ruckus Ready Partner Program

DISTRIBUTOR REQUIREMENTS

WIRED      

Technical Certification SE Pre-Sales Technical Accreditation Sales Accreditation

N/A 2 2

WIRELESS

Technical Certification SE Pre-Sales Technical Accreditation Sales Accreditation

N/A 2 2

ELITE REQUIREMENTS

WIRED      

Technical Certification SE Pre-Sales Technical Accreditation Sales Accreditation

2 2 2

WIRELESS

Technical Certification SE Pre-Sales Technical Accreditation Sales Accreditation

6 2 2

SELECT REQUIREMENTS

WIRED      

Technical Certification SE Pre-Sales Technical Accreditation Sales Accreditation

1 1 1

WIRELESS

Technical Certification SE Pre-Sales Technical Accreditation Sales Accreditation

2 1 1
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TRAINING AND CERTIFICATION

Ruckus Ready Partner Program

RUCKUS READY PROGRAM

Wired Wireless

Technical 
Certification

Technical SE 
Pre-Sales 

Accreditation

Sales 
Accreditation Technical Accreditation Technical 

Certification

Technical SE 
Pre-Sales 

Accreditation

Sales 
Accreditation

Partner 
Level

Ruckus ICX 
Implementer  

(ICX 250)

Wired SE  
Pre-Sales

Wired Portfolio 
Sales

SmartZone 3.5 
(Accreditation)

Cloupath 5.1 
(Accreditation)

Industry Cert 
Certified 
Wireless 
Network 

Administrator 
(CWNA)

Wireless SE 
Pre-Sales

Wireless 
Portfolio Sales

Distributor 2 2 2 2

Elite 2 2 2 2 2 2 2 2

Select 1 1 1 1 1 1 1

REGISTRATION

Access Ruckus’s Instructor-Led Training courses through the Ruckus Training Portal: training.ruckuswireless.com.

Instructor-Led Training is delivered by Ruckus’s Authorized Training Partners (ATP). Select  
“Instructor-Led Training” in the navigation section of the site and then locate the nearest ATP to you.

You will be able to select the ATP and then register for your course.

TRAINING DISCOUNTS

All Ruckus Ready participating partners: eLearning  
courses are FREE.

Elite partners will be eligible to register with Ruckus’s ATPs 
for up to two (2) free seats per product category (Wired 
and Wireless) to help achieve their technical certification 
requirements by taking a qualifying publicly scheduled 
Instructor-Led or Virtual Instructor-Led Training class. 

Ruckus’s ATPs will also honor a 50 percent discount  
off MSRP for any additional registrations in a qualifying  
publicly scheduled Instructor-Led or Virtual Instructor-Led 
Training class.

For privately delivered classes, Ruckus’s ATPs will honor  
a 25 percent discount off MSRP for Elite partner employees. 

Elite partners will be responsible for all travel expenses  
for their employees to attend the classes.

Please have your employees register using their company  
email addresses, which will be used by the ATP to validate  
their status as an Elite partner.

For assistance with your registration, please contact 
trainingsupport@ruckuswireless.com. 

COURSE FORMATS

For a complete list of scheduled courses, please visit  
training.ruckuswireless.com.

eLearning
Eliminate travel time and costs with the extensive catalogue 
of Ruckus eLearning training. Learn at your own pace by 
participating in online, self-paced classes that combine  
self-study activities, lectures, demos, and simulations.

Instructor-Led Training
Access Instructor-Led Training curriculum at any Ruckus  
ATP facility worldwide— each has a classroom and access 
to remote lab stations for hands-on lab exercises. Ruckus’s 
ATPs offer training both virtually and in a classroom setting. 
All instructors for Ruckus ATPs are certified and vetted by 
Ruckus’s Master Instructors.

https://training.ruckuswireless.com/


4 © 2017 RUCKUS WIRELESS, INC. ALL RIGHTS RESERVED. 

TRAINING AND CERTIFICATION

Copyright © 2017, Ruckus Wireless, Inc. All rights reserved. Ruckus Wireless and Ruckus Wireless design  
are registered in the U.S. Patent and Trademark Office. Ruckus Wireless, the Ruckus Wireless logo, BeamFlex, 
ZoneFlex, MediaFlex, FlexMaster, ZoneDirector, SpeedFlex, SmartCast, SmartCell, ChannelFly and Dynamic PSK  
are trademarks of Ruckus Wireless, Inc. in the United States and other countries. All other trademarks mentioned  
in this document or website are the property of their respective owners. 16-8-A

Ruckus Business Unit | 350 West Java Dr. | Sunnyvale, CA 94089 USA |  
T: +1 (650) 265-4200 | F: +1 (408) 738-2065 
ruckuswireless.com Ruckus Ready Partner Program

FIND OUT MORE

For more information, contact your 
Ruckus Partner Account Manager   
or visit the Ruckus Partner Portal.

AUTHORIZED TRAINING PARTNERS

Ruckus utilizes ATPs, who demonstrate the highest standards of technical 
excellence. Courses are available in both English and local languages 
where applicable.

For a complete list of ATPs, please visit  
training.ruckuswireless.com/mod/page/view.php?id=849.

TRAINING LOCATIONS

Ruckus’s ATPs offer training facilities at key locations throughout the 
Americas, Europe, the Middle East, and Africa, Asia Pacific and Japan. For 
a list of locations where publicly scheduled courses are currently offered, 
please visit training.ruckuswireless.com/mod/page/view.php?id=849.

TESTING

Each certification exam will cost USD $150, globally.

Accreditation exams are Free online.

https://partners.ruckuswireless.com
https://training.ruckuswireless.com/mod/page/view.php?id=849
https://training.ruckuswireless.com/mod/page/view.php?id=849

