
Copyright 2018 – ARRIS Enterprises, LLC. All rights reserved

Submit a Rewards Claim 
Promotion Rules and Reward Zone Guide 

Partner Training
FY18



Copyright 2018 – ARRIS Enterprises, LLC. All rights reserved

Go to Ruckus Partner Portal partners.ruckuswireless.com 
and login
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Enter your username and password then press the “Log In” button
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Partner Central  Click on the “Partner Central” tile
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Ruckus Incentives Center Access - Click on the gray “Ruckus Incentives Center” Tab, 
then click on the Ruckus Incentives Center Single Sign-on link to the right

• Single Sign-on Link
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Submitting a Claim
From the Rewards Dashboard, Click on “Submit a Claim” or Click on one of the available Promotion banners
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Choose a promotion
Click on the appropriate promotion listed on the “Make a claim” dialog box
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Rewards Claim Form (Cross-Sell Wired/Wireless Promotion)
- Enter the deal registration ID and the opportunity close date. Upload your Customer Invoice, select the 
appropriate Access Points and ICX Switches, then Click submit 
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Example Approved Rewards Claim Form (Cross-Sell Wired/Wireless Promotion)
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Tracking Claims (Activities) 
View your Approved, Pending and Rejected Claims, as well as Reward Points from your Dashboard
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Click on Promotion Banner to view Reward Promotion Descriptions, 
Rules, Stats and Performance (Cloudpath promotion shown here)
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Click on Menu to redeem your Points at the “Reward Zone”
Redeem your points for Visa Cards, PayPal funds, Electronics, Appliances, Sports Equipment, Travel, 
Gift Cards, and much more.
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For questions, please contact
ruckuschannel@arris.com 
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