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What's included in this guide?

How to apply to be a Ruckus Ready Partner

How to access the Ruckus Partner Portal

How to access the Ruckus Incentive Center and locate MDF section
How to submit a Prior Approval (“PA”) request

How to edit, clone, or cancel a PA request

How to submit a claim, including Proof of Performance (“PoP”)
How to sort, filter, and export data from reports

Your resources if you need assistance




Are you a new Partner or an existing Partner?

If you are a new Partner and want to become part of the Ruckus Ready Partner Program,
please complete a Ruckus Ready Channel Program Application

If you were a former Brocade Partner and this is the first time you have accessed the
Ruckus Partner Portal, you will need to reset your password
Go here to reset your password: https://partners.ruckuswireless.com/forgot-password

Having trouble resetting your password?

Emiail us for support.



https://partners.ruckuswireless.com/apply
https://partners.ruckuswireless.com/forgot-password

How to Access Ruckus Incentive Center

Go to the Partner Portal login page: https://partners.ruckuswireless.com/user/login

Enter username and password
Click “Log In”



https://partners.ruckuswireless.com/user/login

How to Access Ruckus Incentive Center RUCKUS
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From the Partner Portal Home page, click on the green Partner Central tab

MW Support  Training Contace  Add a new user

Resources Products Solutions Ecosystem Partners Marketing

WELCOME TO THE RUCKUS PARTNER PORTAL

m\ . —

GETTING STARTED > PARTNER PROGRAM OVERVIEW > PARTNER CENTRAL RENEWALS MANAGEMENT EDUCATION MARKETING CENTER

'
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* Once inside Partner Central, look for the “Ruckus Incentive Center” tab; click the tab

RUCKUS"

n ARRIS c«

Opportunities = Renewals Dashboard

Categories

- - |
My Company Profile

New Partner Portal

My Profile
Deal Registration
Channel Manager Ruckus Incentives Center

Data Migration

Distributor Tools

Copyright 2018 — ARRIS Enterprises, LLC. All rights reserved



 Click on the “Ruckus Incentive Center” link and you will be redirected to the Ruckus
Incentive Center

RUCKUS"
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E"““i Opportunities | Renewals Dashboard
Categories

. — 1
My Company Profile New P P |
My Profile ew Partner Porta Ruckus Incentives Center

Deal Registration

Channel Manager Ruckus Incentives Center
Data Migration

Distributor Tools

¢ Export Deal Reg Data
¢ Shipments Search
e Backlog Report

Copyright 2018 — ARRIS Enterprises, LLC. All rights reserved



How to locate MDF in the Ruckus Incentive Center

RUCKUS
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Once inside the Ruckus Incentive Center, click “Access Your MIDF”
You can also access MDF via the Vlenu option

= @ ¥ Admin . Opts = Menu

X RUCKUS'

My Programs

) Ready to generate demand?
®
L _ 4 We have the funds to help. Access Your MDF

= @ &% Admin & Opfs

-
sign out

Dashboard

MDF

Promotions

Reward Zone

— Menu




MDF Home Page Dashboard

I Ruckus Information displayed is
for your entire Partner
organization not one
specific user

Fund Status Fund Status — Summary
of PAs for your
organization

Tasks — A Partner’s “To-
Do” list with the most
Alerts urgent actions at the top

A STools + [l Reporting ~ W " @Hepr &

You have no tasks to view

Activities — A list of your
organization’s activities
displayed in the order of
claim due date

Alerts — Funds due to
expire



Managing the To Do List

A/ BTools v [mlReporting ~

To-Do List (0)
Create a Prior Approval Request d [«

Submit a Claim

ltems that need your attention can be
located two ways from the MDF Home
Page
Using the Tools drop down menu (top left),
click on To-Do List. The list of items will be
displayed. Select the one you wish to action

and click on the link. You will be taken
directly to the activity/claim.

Using the icons located at the top right of the
page.

Standard items are displayed on the flag in blue
Urgent items are displayed on the fire in red






How to create a Prior Approval Request

On the left side of the page, click “Tools”; then select “Create a Prior Approval Request”

™ @ # Admin . Opts = Menu

i RuCkus

&= Tools ~ -

To-Do List (0)

Create a Prior Approval Request d Status
Submit a Claim

View / Update Activity Metrics (ROI)

Update Beneficiary Details You have no tasks to view




How to create a Prior Approval Request RUCKUS
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# @ Tools - @ Reporting - Complete all fields on the PA
= request form
Once you select an Activity
resre T e Type, the required PoP
A escnmtion requirements and ROI
measurements will be displayed
Objective - SELECT OBJECTIVE - E‘ for your aCt|V|ty
Aoy | EEEECRANACTNING -] PoP requirements assist in selecting
the correct activity type
Phesie | Demend Generten i PoP and ROl lists refresh if activity
Activity Type Sales programs and promotions E‘ type is cha nged
Enter estimated ROI
roristieriis e tinvoicesireceipts pertining to actviy - Actual ROI to date entered when

2.Results report

3.Proof of Ruckus program and promotion = Cla I M Su b m |tted

4.Program/promotion flyer or email announcement o . .
All PoP items are required to
submit a claim for your activity

ROI Measure(s) Estimated ROI

Number of participants

Number of responders

11|

Program ROI/Pipeline increase. In US dollars.




How to create a Prior Approval Request RUCKUS
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Enter Activity Start / End Date
o Activity entry date must be at

Activity Dates %
o costang wsD) wsD) least 7 calendar days prior to the
Reduested start of your activity
Activity becomes “Claimable” one
o st Aonee © day after your activity end date
wire | clew z Activity is claimable for 60 days
Ireless eveloper =
IT Management - .
Vertical Market & Cor:pa;w Sii‘ﬂ | Com pIEte SOIUtIOnS, Ta rget
FederallGovernment | 0:50 - Audience, Vertical Market, and
Finance = 51-100 = .
Healtheare - 101500 - Company Size
Country United States of America E‘ . .
Marketing Plan -SELECT A MARKETING PLAN IF APPLICABLE- B Verlfy the Cou ntry IS CorreCt
Select a Marketing Plan if

applicable

Click “Submit for Approval”



Submit for Approval

Name of the first approver
appears in an informational

message

New request appears at
the top of the list in Review

PA Requests after
submission

RUCKUS
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Review Prior Approval Requests

Prior Approval Status Fund Year
s AMER Disti MDF - CRE Al E‘
= zBRCD zDistiTest - CRE
The following people have been notified of your request and will get back to you shortly.
Hilary Alexander
Page:1]:1
Showing Records: 1-1 (1)
Download To Excel 3%
o - . Prior PA
gtcgr\tﬂgate gztt':'ty End gg‘? Due Approval Reseller Name Activity Name Activity Type Status Requeste
Number Amount
02/14/2018 02/23/2018  04/25/2018 CVB Event Tradeshows, seminars  Awaiting 4,500.0
and events Approval

GrandTotal™*

4,500.0




Partner Marketing Plans BUCKUS
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Hgalthcare | o 101-500 L
Country United States of America E‘
Marketing Plan -SELECT A MARKETING PLAN IF APPLICABLE- H
Upload documents
Country United States of America ’j
Marketing Plan CES 2018|

Upload documents

CES2018 i

-Select a Marketing Plan-

Partners can group multiple requests under a marketing plan name (of their choice)
Partner can select an existing marketing plan or create a new one

Partner can only select from marketing plans they have created, not from those created by
other Partners



Upload Supporting Documents

RUCKUS
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Marketing Plan -SELECT A MARKETING PLAN IF APPLICABLE- B
Upload documents i
File Attachment
File Name (0 of 10 allowed) Owner Status Last Updated Del

File?
No files currently uploaded to this Request.

| Browse... | No file selected.

Acrobat(pdf), BMP(bmp), Excel(xls), Excel 2007 (xIsx), GIF(qif), JPEG(jpeg). JPG(jpg), PNG(png), Powerpoint(ppt), Powerpoint 2007(pptx), Text(txt), Word(doc), Word
2007(docx)Please make sure that you have selected a file to upload.

Files must meet the following criteria.

Please do not include special characters suchas". /1 @#$ % * & ? " in your filenames.

The file must be under SMB.

The file must be in these formats:

Large files can take several minutes to upload. Your session will timeout for uploads taking over 15 minutes in order to maintain overall system performance

Select the box at the bottom
of the request, then click
“Upload Documents”

Page is presented to upload
documents then submit for
approval

Instructions are provided
regarding the type and size
of the file, and file name

Supporting documents are
available for reference
during the request and
approval process. They are
NOT part of PoP for the
claim.



[TE Browser  VVeDEX™

Modify a PA Request that is put “On Hold”

& Tools v  [ul Reporting ~ v O le

To-Do List

Prior Approvals on hold ¢}

Submit Claims

L]

& Tools v [l Reporting ~ H " @Help~

Prior Approval Request Detail | RKUSS2 |

The MDF Request Detail screen allows you to review the detail of both your requests and open claims.If your activity has been approved you will see the designation: "Request
Status: Approved" under the Request Approval Status section.

The Claim status table located at the bottom of this page indicates the earliest date you can submit a claim and shows your claim detail for claims you have already submitted.

Note: If a claim has been submitted for a request, that request cannot be edited or canceled.

W Activity Details

Request Approval Status

Total Amount Approved:|0.00|Request Status:|On Hold

Budget Approver Level Approved Date (MM/DD/YYYY) Comments/Reason Amount
AMER Reseller MDF Chadia Sparrer 1 Awaiting Approval 0.00
AMER Reseller MDF Stefani Miller 2 Awaiting Approval 0.00

AMER Reseller MDF Joanne Hawkins 1 Pending 01/17/2018 0.00

RUCKUS

an ARRIS company

If your PA request is placed “on
hold” for modification before it can
be approved, you will:

Receive an email with the reason

Receive a notification via your To-Do list

The PA request detail will also show
the reason your request is on hold

Cancel the PA request if necessary

Edit the PA request appropriately
and resubmit for approval

Everything except the activity start and
end dates can be modified.

The PA request will revert to the
beginning of the approval process






Edit or Clone a PA Request RUCKUS
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Page: 1]:1
Showing Records: 1 - 3 (3)

Download To Excel 3]

- ] Prior PA PA
Activity Activity End - Claim Due Approval  Reseller Name Activity Name Activity Type Status Requested Approved Clone Edit
Start Date Date Date
Number Amount Amount
| | | | | | | | | [Reset |
04/16/2018  04/20/2018  06/20/2018 RSA Conference Tradeshows, seminars |~ Awaiting 3,500.00 0.00
and events Approval
017242018  01/31/2018  03/18/2018 CES 2018 Tradeshows, seminars e 250000 2,500.00
and events
01/07/2018  01/10/2018  03/12/2018 Sales Kickoff Sponsorship ;LZGZSQE:;S SemINars  ciaimable 3,000.00 3,000.00

GrandTotal™  9,000.00 5,500.00

Page: 1]:1
Showing Records: 1 -3 (3)

An activity may only be edited while it is still waiting for approval

Editing an activity will send the entire request through the approval process again

The activity start and end dates may not be modified

An activity may be cloned from any status

Cloning the request will send a new activity requests through the approval process

For a cloned request, activity start date must be at least 7 days from clone creation date



Cancel a PA Request RUCKUS
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From the Reporting tab, VebEx-
select Review Prior - | @i Reporting ~
Approval Requests
Click on the Prior Approval A, Review Claims Q52
Number of the request
you WISh to Ca ncel gg:igate gc;tti:ity End g:ti(—T Due igg:oval Reseller Name Activity Name Activity Type Status ;):quested iﬁproved
Cllck HCancel Re uest” Number Amount Amount
q | | | | | | |
You will be asked “Are you 01/2412018  01/31/2018  04/02/2018 CES 2018 Promotional items Approved 500.00  500.00
sure?”: click “Yes” or “No” 04/16/2018  04/20/2018  06/20/2018 RSA Conference ;L%dgjgr?gs seminars o oroved 3,500.00 3,500.00
° ?

W Activity Details

Request Approval Status

Total Amount Approved:|3,500.00|Request Status:|Approved







How to submit a claim SUCKUS
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Eﬂ re prowser vvepcx™

&= Tools v  [ul Reporting ~ @ Help~

To-Do List (1)

Create a Prior Approval Request
Submit a Claim

View / Update Activity Metrics (ROI)
Update Beneficiary Details

To locate an activity that is claimable, go to your To-Do list
Tools, To-Do List; or flag icon in top right corner of page

Click on the activity you wish to submit a claim against



How to create a claim & UCKUS
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Submit a Claim
Fill out the claim amount and
Select a Prior Approval RKUS20:Sales Kickoff Sponsorship payment methOd; CIiCk
o 14
Amount Approved by Ruckus 3,000.00 N eXt
Amount of this claim 3000 s payes Details Select or create Payee;
Payment Method ACH E‘ Creating neW Payee Can Only
- Select a Payee - B be done by Partner Admlﬂ
user
Add results and ROl metrics
Request Amount for this Claim 3000 (UsD)
s 1 ° Specify if this is the last claim

| for this PA request. If “No”
e oo another claim record is
; released and the PA request
P remains in a “Claimable”
status; Create Claim

NOTE: Claim will not be audited
or be eligible for payment until
PoP has been uploaded and the

° claim submitted for audit.

Claim Submission

Is this the last claim you will create against this activity?

@)Yes (7 )No




How to upload PoP and submit claim RUCKUS
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rrookerPeriormance (FoP) Once claim is created you will be
taken to the PoP page

" You can also select a claim from the To-Do
) list that has not been submitted for audit

. Or you can select View / Upload PoP from
N i the Reporting drop down menu

Proof of Performance ({PoP)

Prior Approval Number

Invoices/receipts pertaining to event

st | smmum st o Select the PoP you wish to provide
Prior Approval Number AuditNotes  Claim Number ﬂ.uc.tivily P?Jame. | Activity Type — TITTTIPTTSTZQIIF::T] - Files Uy t h e n S e I e Ct o A d d Fi | e / S ”

REKUS20 Sales Kckoll Sponsorship Tradeshows, semnars ar

File Attachment Continue to add files until all
required PoP has been attached to
the claim then “Submit Claim for

(0 of 10 allowed) File Name Status Au d it”

| Browse... \ No file selected.

PA Number Claim Number POP Description

RKUS20 26 Invoices/receipts pertaining to event

Please make sure that you have selected a file to upload.

Files must meet the following criteria.

Please do not include special characters suchas™. /1 @#$ % * & ? " in your filenames.
The file must be under 5MB.

The file must be in these formats:




Incomplete Claims

are Browser WebEx~

e ] wareporing - Claims with incomplete PoP can be
“ found on the To-Do List

To-Do List Fire or flag icons

Tools menu > To-Do List > Claims with
incomplete PoP

Or select a claim to update by going to

Prior Approvals on hold

Submit Claims the Reporting menu > View/Uploa

Update Activity Metrics (ROI) PO P

Claims not Submitted for Audit SeIeCt the POPJO.U WiSh to Upload,
then select Add File/s.

Claims with Incomplete POP ¢

When all PoP has been uploaded,
click “Submit for Audit”

NOTE: All PoP invoices, receipts,
emails, photos, etc. must be
submitted via the Ruckus Incentive
Center portal. PoP documentation
cannot be accepted via email to the

Audit team.




How to check on payment status

RUCKUS
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Start Date: *

09/01/2014 MWDDAYYY  Enter date or use calendar to sekct date
03/08/2016 MWDDAYYY  Enter date or use calendar io sekct date

End Date: *

Awaiting Payment

Claim Approved Date (NMNJ/DDYYYY) Request Number Claim Number

Payment Completed

Selected Start Date
Selected End Date

09/01/2014 (MM/DD YY)
03/05/20116 (MM/DD Y ™ ™)

For copies of credit memos, please email your Client A Credit Manager at accounts receivable@Client A.com

Please see the payments comesponding te the pericd you have selected. If you want to review the Request for which the payment h:

Payment Date (MNMDDY Y YY) Request Number Claim Number Activity Name

0541172015 BRT996 TT549 BIRT 996
0541172015 BRT993 77850 BIRZV993
OG/27I2015 BRGT14 78425 BIRGT14

Dowwnloadable Reimbursements List KJ

Activity Name

as been done, just dick on the Request Mumber.

Dowrnload abie

Payment Reference Number
1390732
3333333

1893151

Remburse:

Claim Approved Amount

ments List nj
Amount Paid

14 200.00U5D
5,000 00USD

4,000.00U5D

From the Reporting menu,
select Payment Summary

Enter the date range for
which you wish to view
payments

Awaiting Payment — claims
that have passed audit and
are set for payment.

Payment Completed —
claims that have been paid
and includes payment

reference number from the
bank






Data Grids

RUCKUS
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Page: 1] : 1 Click Excel to export
Showing Records: 1-4 (4) data

Download To Excel 2%

Click any column
header to sort

Enter text in any field
and press return to
filter the results

Activity Activity End Claim Due  -n°r PA PA
Approval  Reseller Name Activity Name Activity Type Status Requested Approved Clone Edit
Start Date Date Date
Number Amount Amount
| | | | | | | | [Reset |
01/24/2018  01/31/2018  04/02/2018 CES 2018 Promotional items Approved 50000  500.00
04/16/2018  04/20/2018  06/20/2018 RSA Conference Tradeshows, seminars e 350000 3,500.00

and events

Click the Excel icon to export the report

On any data grid you can:
Click a column header to sort
Click again to sort in reverse

Enter text in any column field and press enter to filter. Click “Reset” to turn off filter.



Review PA Request Status

RUCKUS
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VebEx~

v | [l Reporting ~

Review Prior Approval Requests

Al Review Claims

SAH3

- o Request
Activity Name Activity Type Status
ICX Switch Workshop for New Pa Tradeshows, seminars and Approved

events
CVB Event Tradeshows, seminars and Awaiting
events Approval
Wi-Fi academy - QoS and Analys Education courses and exams Awaiting
Approval
Annual Dinner 2015 Tradeshows, seminars and Denied
events
Annual Dinner 2018 Tradeshows, seminars and Approved

Ruckus Promotional ltems

events

Promotional items

Approved

From the Reporting tab, go to Review Prior
Approval Requests.
View, sort, or filter on the Request Status column

PA Requests can be in any of the following
statuses:
Awaiting Approval
Approved
On Hold — may need edits & resubmit, or cancelled
Cancelled
Denied

Claimable — an activity becomes claimable one day
after the activity end date and is claimable for 60
calendar days.

Lapsed — if not claimed within 60 days
Claimed — when fully claimed
Closed — when set for payment



Other Reports RUCKUS'
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All available reports for the user are listed in the Reporting menu selection

Data for each report is presented in sortable, filterable, and exportable grids

[nl Reporting ~

Marketing Plan and Campaign Code

Review Prior Approval Requests

Review Claims

/ View / Update Proof of Performance
Payment Summary Page: 1] 1
Search Showing Records: 1-3 (3)
! Review Other Documents Ist!: Country Partner Name ﬁﬁ?nubeesrt Activity Name Activity Type g&?ﬂ: o ggtl: s gig e
| Review By Marketing Plan and Campaign Code | | | | |
~ United States of America RSA Conference g;i?ﬁ:how& seminarsand - aooroved  04/16/2018  04/20/2018
United States of America CES 2018 g;i?ﬁ:how& seminarsand Ao ved  01/24/2018  01/31/2018
United States of America CES 2018 Promotional items Approved 01/24/2018  01/31/2018
Page: 1]:1

Showing Records: 1-3 (3)




Resources

RUCKUS
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On the MDF Home page, click on
“Help” then “Resources”

Resource Center
MDF Program Guidelines
Recorded training modules

Your Ruckus Marketing Manager
Your Ruckus Account Manager

Partners@ruckuswireless.com

U OB ©Help> & v

? Resources

)

& Tools v  [ml Reporting ~

Resource Center

MDF Program Guides

™

MDF Training Modules

>
L\~

L\~



mailto:Partners@ruckuswireless.com

THANK YOU

Copyright 2018 — ARRIS Enterprises, LLC. All rights reserved



For questions, please contact
ruckuschannel@arris.com

aaaaaaaaaaaaaa
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